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1. The Position 

  

The Council is seeking applications from suitably qualified candidates with relevant experience 

for the position of Arts & Cultural Diversity Officer (A&CDO).  

  

This position has been created in the context of recent policy initiatives* in the area of 

equality, human rights and arts and cultural diversity on the part of Donegal County Council 

and The Arts Council, and has been enabled through the support of The Arts Council’s Local 

Authority Specialist Staffing Scheme. 

 

The position will also be key to advancing two of the strategic priorities of the ongoing 

Framework Agreement between Donegal County Council and The Arts Council, i.e. those of 

‘Enabling more and a greater diversity of citizens to engage with the arts in the county’ and 

‘Supporting artists and arts organizations in the creation and dissemination of new artistic 

work.’   

     

Thus the aim of the position is, on one hand, (i) to advise and assist Donegal County Council 

Culture Division, and arts and cultural organizations in the county generally, to appropriately 

reflect the increasingly multicultural make-up of the Donegal community in the services they 

provide, the programmes they deliver and the opportunities for engagement that they offer; 

and on the other, (ii) to assist and encourage culturally diverse artists and communities in 

Donegal to maintain, develop and promote their own arts and cultural practice, so enriching 

the overall cultural identity of the county.   

 

The position will be based in Letterkenny.  The Arts & Cultural Diversity Officer will be part of 

the Arts Service team within Culture Division. 

 

* Intercultural Art in Action Research Project: A Donegal Framework (Donegal Intercultural 

Platform, Donegal County Council, 2019). 

* Equality, Human Rights and Diversity Policy (The Arts Council, 2019). 

* Working in Intercultural Contexts. Guide for Local Authorities and Cultural Providers (Mayo, 

South Dublin and Donegal County Councils, Kath Gorman, 2020). 

* Black and Minority Ethnic Inclusion. A Strategy for County Donegal. (Donegal County 

Council, Inishowen Development Partnership, Donegal Intercultural Platform, 2022). 

 



The Arts Service 

The Donegal County Council Arts Service is part of the wider Culture Division which also 

includes the Regional Cultural Centre, the Library Service, the County Museum, the Archives 

Service and the Heritage Office. In addition, both An Grianán Theatre and The Abbey Arts 

Centre, Ballyshannon, are owned by Donegal County Council and are managed by 

independent management companies under Cultural Use Agreements with the Council. 

 

The Arts Service operates on a county-wide basis, assisting artists, arts organizations, and 

communities to create and to engage with the arts. To do so, the Service manages the 

provision of a wide range of supports including direct revenue funding to a number of 

independent, professional arts organizations in the county, a bursaries scheme for individual 

artists, supports towards the creation of new artistic works, and contribution to Culture 

Division’s year-round, festivals and events programme, which includes Letterkenny Trad 

Week,  Bealtaine Festival for Older People, Cruinniú na nÓg, National Heritage Week, Culture 

Night, Wainfest (Festival of Arts & Books for Young People) and Donegal Bay and Blue Stacks 

Festival.  

 

The Arts Service is also a key partner in the delivery of the North West Audience Development 

Project, a joint initiative of Donegal County Council and Derry City & Strabane District Council, 

focusing on the promotion and facilitation of cultural engagement among Older People and 

Families.         

  

2. Duties 

  

• Liaising with minority ethnic and culturally diverse communities and cultural 

practitioners in Donegal, to create new links and creative partnerships between the 

communities themselves and with the network of established cultural providers in 

the county.    

• Working with the Arts Service and the Culture Division of Donegal County Council to 

assist and advise on how to appropriately reflect the increasingly multicultural make-

up of the Donegal community in the services they provide, the programmes they 

deliver and the opportunities for engagement that they offer.    

• Working with the arts and cultural organizations in Donegal to assist and advise on 

how to appropriately reflect the increasingly multicultural make-up of the Donegal 



community in the services they provide, the programmes they deliver and the 

opportunities for engagement that they offer.    

• Assisting and encouraging culturally diverse artists and communities in Donegal to 

maintain, develop and promote their own arts and cultural practice.  

• In consultation with minority ethnic and culturally diverse communities and 

practitioners in the county, devising and delivering programmes and services that 

respond to the recommendations relating in particular to Artists and Practitioners, 

Social Spaces and Community Creativity, New Skills and Experiences, as suggested in 

the Donegal Intercultural Art in Action Research Project, 2019.  

• Publicising and promoting the work of the Arts & Cultural Diversity Office(r) through 

press and other media outlets and through social media.  

• Creating and managing budgets. 

• Making and assisting with funding applications and submissions. 

• Creating project reports and evaluations.     

• Contributing to the preparation, development and delivery of policies and strategies, 

on the theme of cultural diversity, at a local and national level. 

• Any other duties that may be assigned from time to time. 

 

3. Qualifications 

  

The Department of Housing, Local Government and Heritage and the Arts Council has declared 

that the qualifications for the position of shall be as set out below: 

  

(a) Character 

 

Candidates shall be of good character.  

  

Candidates for the post of Arts & Cultural Diversity Officer are subject to Garda Vetting.  Prior 

to appointment, candidates must undergo and satisfactorily complete the Garda Vetting 

process. 

  

(b) Health 

Candidates shall be in a state of health such as would indicate a reasonable prospect of 

ability to render regular and efficient service.   



Successful candidates will be required to undergo a medical examination carried out by the 

Council’s Occupational Health Doctor prior to appointment. 

(c) Education, Experience 

Each candidate must, on the latest date for receipt of completed application forms:  

  

(i) Hold an Ordinary Degree (level 7 or higher on the National Framework of 

Qualifications) in an Arts or Cultural discipline, Or other relevant Training, and 

appropriate Experience at a high level in the area of Arts and Cultural  

Development in a culturally diverse context.  

 

(ii) Have satisfactory experience of work in the area of Arts and Cultural  

Programme delivery and/or the area of Arts and Cultural Development in a 

culturally diverse context. 

 

(d) Desirable skills and experience 

  

The ideal candidate shall demonstrate:  

  

• Exemplary communication and motivational skills and experience.  A critical 

element of the role will be that of gaining the confidence of, and building 

relationships with, minority ethnic and culturally diverse communities in Donegal 

• A good knowledge of the minority ethnic and culturally diverse communities 

within Donegal, and the challenges and opportunities they encounter.  

• A good knowledge of the Donegal arts and cultural sector.  

• A good knowledge of the regional – including cross border - and national arts and 

cultural sectors, as well as the local and national administrative and resourcing 

structures that underpin them.  

• A good knowledge of the local and national administrative and support structures 

that serve the needs of minority ethnic and culturally diverse communities in 

Donegal. 



• A good knowledge and experience of multicultural arts practice and engagement 

in Ireland and how that might be brought to bear on developing such among 

culturally diverse communities in Donegal. 

• Experience of promoting and publicizing projects, programmes and events, 

through traditional media (print, radio etc.) and social media.   

• Experience of creating and managing budgets. 

• Experience of making funding applications and submissions. 

• Experience of creating project reports and evaluations.  

• An ability to think strategically and to work on one’s own initiative.    

 

4. Particulars of the Post 

  

(a) General 

  

Donegal County Council proposes to make an appointment to the position of Arts & Cultural 

Diversity Officer. The appointment will be at Grade V on the Local Authority Appointments 

scale.  

  

(b) Probation 

  

Successful candidates shall be required to be on probation for an initial period, as 

determined by the Council. 

  

(c) Remuneration 

The current annual salary-scale is €44,574 minimum to max LSI2 €53,454.  

(as per Circular EL 01/2022). 

 

Holders of the post will be paid at the appropriate point on the salary scale in accordance with 

the relevant Department Circular.  

 

New entrants will commence on the minimum point of the scale. 

  

 

 



(d) Base 

The base for the post shall be Letterkenny. 

The role of the Arts & Cultural Diversity Officer may involve some travel, with possibly some 

overnight stays and associated costs are covered by the appropriate allowances. 

(e) Residence 

Holders of the post shall reside in the district in which their duties are to be performed or 

within a reasonable distance thereof. 

(f) Working Hours 

The normal hours of work will be 35 hours per week.  Due to the nature of the position 

however, this will often involve evening work and work on weekends. A system of time-in-

lieu (TOIL) is operated by the Council to compensate employees for additional time worked, 

over and above the 35 hours in one week.    

 

(g) Requirement to Drive  

  

Candidates shall be required: 

a) to possess a full current category B Driving Licence.  

b) to have their own vehicle available for use while performing their duties and the 

associated costs will be covered by the appropriate allowances. 

  

5. Recruitment Process 

  

A. Application Form 

  

• Applications must be made on the official application form and all sections of the 

form must be fully completed. 

  

• Please do not submit a CV with your application. Only information contained 

in the application form will be considered when assessing a candidate’s suitability 

for the post.  

  

• Applications must submitted as an email attachment in either Word or PDF format 

only by email to vacancies@donegalcoco.ie  

mailto:vacancies@donegalcoco.ie


  

• Applications must be received by the deadline specified on the form. 

 

 B. Short Listing 

  

Candidates will be short-listed for interview on the basis of information supplied.  As such, 

application forms will be examined and assessed against a set of pre-determined criteria, 

based on the requirements of the job.  It is therefore in your own interest to provide a detailed 

and accurate account of your qualifications and experience on the application form. 

  

C. Right to Information and Review 

  

The Council is committed to offering feedback and information to candidates.  Any candidate 

who wishes to do so may request to have a decision or the process reviewed.  Any such 

request must be submitted in writing, stating the grounds of the request and this must be 

submitted to the Human Resources Department, Three Rivers Centre, Lifford, Co. Donegal 

within five working days of the date of notification of a relevant decision. 

 D. Confidentiality 

Subject to the provisions of the Freedom of Information Act 2014, applications will be 

treated in strict confidence. 

E. Other 

 Appointments to the Council are subject to satisfactory checks with regard to references, 

qualifications, medical examinations, and Garda Vetting, as applicable. 

F. Canvassing Will Disqualify 

 Any attempt by a candidate (or by any persons acting on their behalf) to canvass or otherwise 

influence any officer of the Council (or persons nominated by it to interview or examine 

applicants) in the candidate’s favour, either directly or indirectly, by means of written 

communication or otherwise, will automatically disqualify the applicant for consideration for 

the position. 

 

 



G. General Data Protection Regulation 

Donegal County Council is committed to protecting your personal data and we comply with 

our obligations under the Data Protection Acts, 1988 – 2018, and the General Data Protection 

Regulation. 

 •  Basis for Processing your Personal Information 

The basis for processing your personal data is to process your application for the position you 

have applied for with Donegal County Council under the Terms of the Employment 

(Information) Act 1994 and Human Resources Department policies and procedures. 

  

When your application form is received, we create a computer record in your name, which 

contains much of the personal information you have supplied on your application form. This 

personal record is used solely in processing your candidature. You are entitled to obtain at 

any time, a copy of information about you, which is kept on record. 

 • Sharing of Information 

Outside of the relevant recruitment team, the information provided in your application form 

will only be shared for progressing the competition for which you have applied for, with a 

designated shortlisting and/or interview board. 

  

Furthermore, should you be offered the position and subsequently confirm your interest in it, 

the information provided on your application form will be used to request service records and 

employment references. 

 

 •  Storage period 

Your application will be retained for two years. Applications that are not progressed to 

interview stage will be destroyed post competition. 

  

Donegal County Council’s Privacy Statement can be assessed at:  

www.donegalcoco.ie  

 

http://www.donegalcoco.ie/

